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FaRr ] 1. The Marketing Environment

Strategic Planning

Marketing Research

Consumer Market & Business Market

Market Segmentation, Targeting, and Positioning
Product Strategies

Pricing Strategies

Placing Strategies

Promotion Strategies

© o N ook LD

[ 1]

305037-1 TEER (35~ [pamEL (3]

[FA2 P 1] On completion of this course, students will be able to:

1. Understand the definition of operations management and establish the
fundamental knowledge of operations management, e.g. strategy,
forecasting, capacity management, and quality management.

2. Examine the role of operations in any organization and examine
productivity and a system approach to analyzing operations problems.

3. Understand multiple analytical techniques and applications to develop
business forecasts.

4. Identify the key components of product and service design, and the
ways to improve reliability in design decisions.

5. Utilize various models and techniques to model complex production
systems.

6. Identify the key variables that decision makers utilize in addressing
the production (aggregate) planning.

Ik 7] Chain Management

Operations Strategy

Design of Products and Services, Design and Pricing
Strategic Capacity Management Decision Tree
Manufacturing Processes, Facility Layout

Service Processes

Six-Sigma Quality, Statistical Quality Control

Lean Supply Chains & Logistics

O N o gk~ DR
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9. Global Sourcing and Procurement &Inventory Management

[% ]

302934001/300922001 | R'&E &= \ 3& L \ FEREL \ 3] pF

[ZAz P 4] The objective of this course is to introduce the process and important

concepts of finance and risk management of financial institutions.
Topics covered include interest rate risk, market risk, credit risk,
off-balance-sheet risk, foreign exchange risk, and sovereign risk.

[ 3r %] 1. Interest rate risk |

2. Interest rate risk 1

3. Market risk

4. Creditrisk |

5. Credit risk I

6. Off-balance-sheet risk
7. Foreign exchange risk
8. Sovereign risk

[ 1]

0003470~1 Mizg e (38~ [pEmsd |3 ] p&

[FA2 P %] The purpose of this course is to develop a solid understanding of modern
corporate finance and its application to corporations. The concepts and
methods introduced here are heavily used in practice. These materials are
very helpful not only to modern corporations but also to your personal
investing. Two main objectives as follow:

1. Build up a solid foundation for students to learn advanced finance
courses.

2. Develop financial management techniques for career opportunities in
finance.

[ 3r %] This course contains the following topics :

1. Cash flows, Du Pont analysis.
2. Time value of money.

3. Discounted cash flow valuation.
4. Bond valuation.

5. Bond valuation.

6. Stock valuation.

7. Risk and return.

8. NPV & other investment Criteria.
9. Making investment decisions.
10. Project Analysis.

11. Cost of capital.

12. Raising capital.

13. Capital structure policy.

16




14. Working Capital Management. 15 Dividend policy.

[# 2]

305009-1

AAFRER 380 | pERsL (3] p&

[BAzp %]

rEAEA AR A TR T qﬁ@ﬁ%\%@ﬁﬁﬁﬁﬁﬁiﬂﬁ%
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0002195~1 ERE EERES (3]

[iAz p 5]

This is the first half of a one-year introductory course to economics. In
this semester, we will focus on microeconomics. We will present basic
analytical tools and apply them to the traditional applied fields of
microeconomics such as public finance, industrial organization, labor
economics, and the theory of consumer choice.

FEn E]

(=) #A2f 1

:; ]’L F’ ‘:}\ & /»—l ?
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e RN BUE 8 -3 AR
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[ 1]

0003140~1

e gE(-) [35A0 [prEL RN

eS|

This course focuses on the relevance of accounting in business with an
emphasis on decision-making and analysis. The objective of this course is
to equip the students, as prospective users of financial statements, with an
understanding of the accounting fundamentals. The aim is to provide the
students a comprehension of the accounting concepts, rules and
procedures. The underlying business transactions that give rise to the
economic information and why the information is helpful in making the
financial and managerial decisions will be also discussed. Through the
course, a critical attitude will be encouraged.

[+ r %]
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[3A2 P 1]

#2 Java AN EB R FES EE e R MAYRT ¥~ Android
Fh App BB A#H A K o

To provide an understanding of the essentials of programming languages
on the example of Java.

To give you practical experience of writing Java programs of intermediate
complexity.

To improve your object-oriented programming skills.

To program design on Android mobile platforms.

IR

1. Course Introduction & Review

2. ArrayLists

3. Classes: A Deeper Look

4. Objects: A Deeper Look

5. Object-Oriented Programming: Inheritance

6. Object-Oriented Programming: Polymorphism
7. Object-Oriented Programming: Interfaces

8.  Exception Handling: A Deeper Look

9. Generic Collections

10. Android App Topic
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This is the second half of a one-year introductory course to economics. In
this semester, we will focus on macroeconomics. Topics such as GDP,
inflation, unemployment, monetary system, international trade,
international finance as well as monetary and fiscal policy will be
discussed.
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This course focuses on the relevance of accounting in business with an
emphasis on analysis and accounting-based decision-making. The
objective of this course is to equip students, as prospective users of
financial statements, with an understanding of the accounting
fundamentals. With a comprehension of the accounting concepts, rules
and procedures, the students are expected to apprehend the underlying
business transactions that give rise to the economic information and why
the information is helpful in making the financial and managerial
decisions. Throughout the course, a critical attitude will be encouraged.
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#4 Java AN EB R O FEF 2 ES R MAYRT E O~ Android
FE App BB AH A K o

To provide an understanding of the essentials of programming languages
on the example of Java.

To give you practical experience of writing Java programs of intermediate
complexity.

To improve your object-oriented programming skills.

To program design on Android mobile platforms.

+ P F] 1. ArrayLists

2. Classes: A Deeper Look
3. Objects: A Deeper Look
4. Object-Oriented Programming: Inheritance
5.  Object-Oriented Programming: Polymorphism
6. Object-Oriented Programming: Interfaces
7.  Exception Handling: A Deeper Look
8.  Generic Collections
9. Android App Topic

[ 31]
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The objective of this course is to provide the students with the essential and
fundamental concepts of elementary statistics. The topics include

20




descriptive statistics probability sampling design of experiments and
statistical inferences. At the end of this course the students should be able
to define the real problem to use graphical and numerical summaries to
apply standard statistical inference procedures and to draw conclusions
from statistical analyses. In addition to materials in the textbook the
students may be required to use the computer lab for some class activities.
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This course focuses on the fundamentals of data structures and their
implementations.

Students come to understand and use data structures effectively by
studying the method descriptions and applications. Students also get
chance to learn how to develop Java applications using eclipse and java
class library.

At the end of this course, students should understand common data
structures and algorithms, and be able to apply that understanding to
implementing new data abstractions and using existing library
components. Students should also be stronger programmers and feel
comfortable programming in Java.

e ]

Project Review, Heaps

Introduce fundamental algorithms and their analyses

10. Analysis of Algorithms

11. Divide and Conquer, Merge/Quick Sort, Recurrence Equations
12. Dynamic Programming: Matrix Chain Production and Longest
Common Subsequence

1.  Opening: A brief overview of Java and eclipse

2. Introduction: Object-oriented design and abstract data type

3. Text/Pattern matching and Class project announcements

4.  October — Introduce basic data structures and their implementations
5. Linked Lists

6. Queues and Stacks

7.  Trees

8.

9.

21




13. Search Trees

14. Step on advance data structures
15. Maps and Hash tables

16. Dictionaries and Skip Lists

17. Graphs |

18. Demo and exam

[# 2]
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[FAz P %] This course covers both technical and managerial aspects of MIS. Major
attention is given to the implications of information systems for achieving
competitive advantage.

The major objectives of this course revolve around helping the student:
Become familiar with key concepts related to hardware, software,
telecommunications, database systems, and systems development.
Develop a clear understanding of the nature of the “digital economy”, and
the impact of information technology in the global context..

Be able to identify opportunities and risks associated with the use of the
technology for a firm.

[+ 7] 1. Information Systems in Global Business Today
2. Global E-Business and Collaboration
3. Information Systems, Organizations, and Strategy
4. Business model Innovation
5. IT Infrastructure and Emerging Technologies
6. Business Intelligence
7. Telecommunications, the Internet, and Wireless Technology
8. Securing Information Systems
9. Operational Excellence and Customer Intimacy
10. E-Commerce: Digital Markets, Digital Goods
11. Managing Knowledge
12. Enhancing Decision Making
13. Building Information Systems
14. Social Computing and Cloud Computing
15. Managing Global Systems
16. Cloud service and business innovation
17. Business Process Reengineering and Change Management

[# 1]

306009001/306009011 | & se4& 7823k 3t \ K- \ == \ 3P

[Zfzp ] At the end of this course, students are expected to able to:

1. understand the systems development life cycle, identify the
responsibilities of the systems analyst, understand various aspects of
a feasibility analysis, understand the various strategies to develop an
information system, define system scope and business goals, use
diagramming tool to product documentation, identify and analyze
information system requirements, and design and apply data and
process models for a small information system.

2. Develop, as part of a team, a specific application to solve an
information system problem or opportunity for a real world company

[Fa3r %] 1. Introduction
2. IDEFO

22




3. chl Introduction to Systems Analysis and Design
4. ch2 Analyzing the Business Case

5. ch3 Managing Systems Projects

6. ch4 Requirements Modeling

7. ch5 Data and Process Modeling

8.  ch6 Object Modeling

9. ch7 Development Strategies

10. ch8 User Interface Design

11. ch9 Data Design

12. ch10 System Architecture

13. Ch11 Managing Systems Implementation

14. Ch12 Managing Systems Support and Security
15. Project Presentation

[ 3]
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[iiz P 5]

The objective of this course is to provide the students with the essential and
fundamental concepts of elementary statistics. The topics include
descriptive statistics probability sampling design of experiments and
statistical inferences. At the end of this course the students should be able
to define the real problem to use graphical and numerical summaries to
apply standard statistical inference procedures and to draw conclusions
from statistical analyses. In addition to materials in the textbook the
students may be required to use the computer lab for some class activities.
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Instruction of database management involves the dissemination of theory,
concepts, tools, and practice-oriented applications. Specifically, four
primary areas will be covered: (1) Relational Database conceptual design,
modeling, and implementation; (2) Database Language introduction
(SQL); (3) Database management issues, and (4) Web applications. Both
technical and practical knowledge will be emphasized. Ideally, the student
should leave the class with an extensive theoretical base, a repertoire of
tools and techniques worthy of a database planner/ administrator.

[+ 7] 1. Database environment
2. DBMS architecture
3. Database development process
4.  Data modeling
5. E-R Model
6. Introduction of MySQL
7. Logical database design
8. Relational data model
9. Transforming E-R Model into Relations
10. Functional dependencies and normalization
11. SQL-A relational database language
12. SQL Using MySQL
13. Form and Report Design Using DB2
14. Physical database design Database administration and Distributed
database
15. Data mining and warehousing
16. SAS tools in data mining and warehousing
[ 1]
306048001/306048011 | ¢ = 1 & \ K- \ + = \ 3

[BAzp #£]

1. To teach the students to apply linear programming (LP) and integer
programming (IP) to real world problems. Students will be trained to
formulate real world problems as LP and IP models. The students will also
solve the models using LINDO LINGO and EXCEL.

2. To teach the students to understand the theory and applications of the
simplex method and the branch and bound method. Some special LP
problems such as transportation assignment problems and network models
will also be included.

[+ r %]

Formulating Linear Programming Models

Formulating Integer Programming Models

Solving Linear Programming Problems: the Simplex Method
The Branch and Bound Method

Genetic Algorithms

Transportation, Assignment, and Transshipment Problems
Network Models

NoabkowhE

[# 2]
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This course introduces students an understanding of different
ethical concepts.

On completion of this course, students are expected to be able to
identify ethical issues in the context of business decision making,
and recognize and give weight to ethical considerations in light of
business operations.

To provide the basic concepts, analytical tools, and the relationship
between ethics and business management.

This course especially focuses on relevant topics of business ethics
and marketing-oriented social responsibility.

The course activities will include classroom discussions, case
presentations, video watching, and group presentations.

Students are expected to have a better understanding toward the
rationale behind the business ethics and social responsibility after
joining this course.

+r F]

Present the key conceptual foundations of business ethics.

Discuss the nature, evolution, and scope of business ethics
management.

Examine current theory and practice regarding the management of
stakeholder relationship and partnership.

Discuss the relationships between business and civil society.
Discuss and assess the importance of sustainable development in
business.
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This is a required course for the 3rd-year undergraduate students. The goal
is to combine the knowledge on the fundamental concepts of data
communications and networking with practical business applications.
After learning by this course, the students can understand the management
focus and technical focus of Business Data Communications. In addition
to the lectures in the classroom, the knowledge on Business Data
Communications can be earned by mini-case studies and lab exercises
provided by the textbook publisher.

R F] 1. Introduction to Business Data Communication and Business
Information
2. Circuits and Data Transmission
3. Data Communication Fundamentals
4. Data Link Control and Multiplexing
5. The Internet
6. Client/Server, Intranet and Cloud Computing
7. Internet Based Applications
8. Internet Operation
9. LAN Architecture and Infrastructure
10. Ethernet, Switches and Virtural LANs
11. Wireless LANs
12. Wide Area Networks (WAN) Technology and Protocols
13. WAN Services
14. Wireless WANSs
15. Network Planning and Design
16. Network Administration and Management
[ 1]
306045001/306045011 | & & F 31 EEEE R

[3fz p 4£]

1. Thisis the 2nd part of the introductory course to production and
marketing information systems. The major topics covered in this part
include mathematical and computer methods in forecasting, inventory
management, production planning & scheduling as well as capacity
& location planning.

2. Students are requested to work in teams to develop marketing and
production information systems under the instructor’s supervision.

[+t %]

1. Introduction to Operations/Production Management
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Competitiveness and Operations Strategy

Forecasting

Inventory Management

Final Project — Proposal Presentation

Aggregate Production Planning and Master Production Scheduling
Material Requirement Planning and Enterprise Resource Planning
Final Project — System Analysis and Design

9.  Shop Floor Scheduling

10. Capacity Planning and Location Planning

11. Final Project - System Demonstration

Nk WN
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This course focuses on digital workflows and techniques for design, creation,
publication, and distribution of digital imaging projects.

It provides students with the latest thinking on how to use digital imaging tools to its
full advantage. It also enables students to design and produce creative digital
content and business applications through a range of creative communication
projects such as web content and e-book. The goal is to prepare students in building
digital content skills for future professionals.

4+ 3 %] | 1. Visual Design foundation

2. Workspace and workflows
3. Production Essentials: Selection Techniques
4. Layer and Advanced Layering
5. Masks and Channels
6. Essential filters for image editing
7. Vector Drawing and Painting Techniques
8. Advanced Compositing
9. Creating 3D Images
10. Design Web graphics for Web Projects
11. Advanced Creative Design Concepts
12. Image management and Color Management
13. Creative Digital Content and Applications
14. Design and Publish Photo ebook Project

[ 1]

306599001 | #ct= R ij it o T 41 1% EEEEEEY R

[tz p &]

This course introduces guidelines for professional web development, including
creating a framework to a successful business portfolio, rules for design workflow
and techniques on designing user interfaces for business web applications. The
course helps students learn how to build dynamic homepage respond effectively to
design principles, create different applications using professional web design tools
for a better user experience and apply color theory to your professional designs.

[+ #r 7]

Web Design Framework and Design Principles
Overview of Design Tool Workflow

Creating Web Pages

Creative Image Design for User Interface
Creating with Links

Page Content Design

Using CSS Styles for Layout Design

Mini site Project Presentation

ONoGaRwWNE
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9. Using Behaviors and Navigation Objects
10. Building Pages with Dynamic Components
11. Using Templates, Libraries, and Snippets
12. Editing Code

13. Managing Web Site

[% 1]
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This is a course in business data analytics for senior undergraduate and graduate
students.

My goal is to help students become proficient in statistical computing and data
analysis using R. After taking this course, students will be able to employ the
introduced techniques to facilitate business decision making and conduct their own
research.

Computer programming will play a major role in this course. The default language
will be R (http://www.r-project.org/). R is extremely powerful and FREE!

Finally, considering students’ comprehension of English, I will speak Mandarin
occasionally to help students better understand the materials.

[

]

1. R asacomputing environment
2. Programming with R
3. Probability distributions
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4.  Monte-Carlo simulation
5. Distribution fitting & maximum likelihood estimation
6. Numerical methods
7. Linear regression
8.  Generalized linear models
9. Non-linear models (if time permitted)
[ 31]
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[z#2 P #&] | This course would incubates the students with ability of text mining and big data
analytics

using SAS tools to solve business problems.

The course also covers financial data analysis currently used by institutional traders
or VIP investors,

using SYSTEX software and database, in order to investigate the potential of big
data analytics in practical financial application.

+#p, %] | 1. Data Mining Using SAS Enterprise Miner:

2. Association Rules

3. Decision Tree

4.  Clustering Analysis

5. Logistic Regression Analysis

6. Neuron Network

7. Text Mining

8. Data Analysis Using SAS Enterprise Guide

9. Data Analysis Using SAS Visual Analytics

10. Financial Data Analysis Using SYSTEX-DQ2

11. Financial Data Analysis Using SYSTEX-eMIDST
[ 1]
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[BAzp £]

This course informs and assists students to learn the design and develop interactive
applications of digital media (text, graphics, animation, sound and video). Through
the use of multimedia software, students create animated graphics, manipulate video
and sound, and build interactive web-based applications.

At the completion of this course, students will be able to

Create, design and manipulate animated work for business.

Design and develop an Interactive Portfolio.

Plan, design and develop an Interactive Web-based application to meet the
requirements of specific business goal.

[+ %P

¥]

Digital content design concept and resource

Drawing tools and creating artwork

Creating animation content

Advanced animation design

Animated user interface design

Interactive web-based applications work flow and case review
Flash Video and sound integration

Creating Interactive

Interactive web-based applications design and development

CoNOR~WNE

[ :x]
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This course explores the multi-faceted nature of information technology and new
media. Classroom instruction is supplemented by website visits, guest lectures, and
field research to develop an appreciation of the ways that new media and the latest
IT applications have shaped the work and leisure of life among East Asian and
Western countries.

This course also provides a broad review of the history, culture, and political
development of public policy in the infrastructure, liberalization, and deregulation
arena concerning information technology and internet applications, press media,
privacy, intellectual property, equity access to information.

IEYNY

1. New media technology and techniques

2. Political and economic arrangements of old and new media and laws and

public policies that promote or hinder democratic outcomes of fairness,

economic justice, universal and ubiquitous access to true high-speed and
ultra-speed broadband

A conversation about global/local management philosophies in digital age.

Basic Constructs of Mobility and Bid Data.

Our entire concept of time is an artificial construct. What we think of as

present, past, future is nothing more than a story shifted together in our linear

thinking.

6. Advertisers direct consumer spending by constructing what is "desirable.":
Algorithms, apparently, as Google, Facebook, Twitter and the rest of the social
media postindustrial complex rely on complicated mathematical tools to
determine what we are actually reading and seeing and buying.

ok w
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This course explores the multi-faceted nature of new media and e-marketing.
Classroom lecture is supplemented by website visits, guest lectures, and field
research to develop an appreciation of the ways that new media and the latest
e-marketing applications have shaped the work and leisure of life. This course also
provides a broad review of the history, culture, and political development of public
policy in the infrastructure, liberalization, and deregulation arena concerning
information technology and e-marketing applications, press media (printed,
broadcast, and online), privacy, intellectual property, equity access to information.

IEYNY

1. Email Marketing

2. Virtual Community

3. Digital 1Q

4. Search Engine Analytics and Display Advertising
5. Advertising Ecosystem and Advanced Analytics
6. Social Media

7. User Generated Content (UGC)

8. Inbound Marketing Analytics and Web2.0 Tools
9. Mobile Bands

10. Online Dialogue

11. Demographics, Partnerships

12. Content and Links

13. Targeted Customers

14. Prizes, Games

[# 2]
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This course incubates the students with ability of mobile application development.
The emphasis would be mobile application requirement analysis and system
development at the Android platform.

Application case discussion is also included.

EENY

1. F&R* B RE
2. FH ARSI EEY
3. Android B 1 BB g+ =y

[% 1]
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[BAzp %]

Modern IT has continuously changed the business world. Worldwide, IT spending is
near trillions dollar in 2015. Such trends mean that the lacks of IT working
knowledge would cause significant consequences in the management of modern
firm. This course thus has the following learning objectives:

1. The strategic use of IT for competitive advantage
2. The fundamentals of IT skills and applications.
3. The values and risks about social media and network
4. The investigation of IT sustainability and governance.
+ &, %] | 1. Setting the Stage: Technology and the Modern Enterprise (Tentative)
2. Zara: Fast Fashion from Savvy Systems & Netflix in Two Acts
3. Strategy and Technology : Concepts and Frameworks for Understanding What
Separates Winners from Losers
4. Moore's Law and More
5. The Data Asset: Databases and Management
6. A Manager’s Guide to the Internet and Telecommunications & Information
Security
7. Understanding Network Effects
8. Social Media, Peer Production, and Web 2.0 (Tentative) & Facebook
9. Software in Flux
[ 31]
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An enterprise comprises a various kinds of processes. To understand those
fundamental ones, how they are interacted, and how they can be redesigned are keys
in the e-business environment. At the same time, the process management is the
approach to break down the processes of an enterprise in order to oversee and
improve the current process models. The objectives of this course thus are: to help
students understand the fundamental process models in an enterprise, how to
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manage them, and how they can be improved by various techniques.

R F]

Course Overview and Grouping

The Star Model

Strategy and Functions of Enterprises

Lateral Processes in Enterprises

Enterprise Process Management Fundamentals, Supplementary
Business Level Processes

Redesigning Functional Processes

Process Models of the Network Organization
Multibusiness Strategy and Processes, Textbook Chapter 8
10. The Mixed Model, Textbook Chapter 9

11. Case Discussion 2

12. Synergy and Value Adding of Processes

13. Challenges and Opportunities from Big Data

CoNoOR~WNE

[ 3]

356008001

EERY EEREE 3] p*

[z p 2]

The course is designed to provide a comprehensive introduction to business research
methods, especially in management information systems. It aims to facilitate
students with the following capabilities:

Defining research questions

Choosing an appropriate research method.

Coming up with a sound research design.

Collecting meaningful data.

Analyzing data in qualitative and quantitative research.

. Drawing conclusions and implications.

[+ %n %]

lass schedule is as follows:
Research in Business
Thinking Like a Researcher
The Research Process: An Overview
Clarifying the Research Question through Secondary Data and Exploration
Research Design: An Overview
Quialitative Research
Observation Studies
Experiments
Surveys

10. System Development

11. Data Collection Design

12. Sampling Design

13. Instruments Development

14. Data Analysis Skills

15. Interpretation and Reporting

CoNooRrWNEQOOR~WONE

[ ]

356014001

IR 337 (38~ [ M- ERYG

[tz p 2]

This course will investigate modern techniques of Cloud Computing and Mobile
Computing in innovative business applications. The focus will include systems
issues and various trade-offs in the design and usage of cloud computing on big data
management as well as mobile computing supports. The lecturer will also invite
speakers from the industrial and academic circles to offer the issue of innovative
ICT-enabled services. Students will be asked to work on a middle-size team-project.
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Each student is required to consult with the advisor for at least one hour twice
during the semester and before the final presentation.

[+, %] |1 Introduction to Network-centric Computing and Cloud, including Cloud
Computing and Big Data,
2. Hadoop and MapReduce
3. Casandra and Titan
4.  Text Mining and Opinion Mining
5. Social Network and Graph Visulization
6. Innovative on-demand Cloud Services for Business and Culture Creative
applications
[ 3]
356861001 | A ¥#ME R EBALERE 354 |FA- ~H- 3] pF
=
7

[EAz p 5]

Introduction the nature of global economy and the current situation. In class to
explore how the global competitive environment to gain advantage in the business
and investment strategies, methods, and how to build trusted networks and building
social capital.

4+ 3m x] | 1. Digital Innovation and Knowledge Construction
2. Globalization and Industrial Network Deconstruction and Reconstruction
3. Digital Economy and Information Management Rules
4. Nexus and Social Networks
5. Co-opetion Strategies
6. Trust Network Social Capital
7.  Globalization and Multi-cultural Innovation and Entrepreneurship
8. Group Report
[ 1]
356816001 | FRF+f1 % B A% (284 |- ~m- (2] p*

[tz p &]

SSMED is the study of innovated service systems, and it aims at improving service
systems (particularly those involved in complex, IT-enabled services) in terms of the
application of scientific, management, engineering, and design disciplines. SSMED
has the goal of making productivity, quality, performance, compliance, growth, and
innovation more predictable in work-sharing and risk-sharing (co-production)
relationships. This introduction course aims to make students understand the core
components of SSMED and explore service innovation through the
multi-disciplinary lenses.

[+ % %]

1. Introduction

2. Fundamental of Service

3. Service Dominant Logic

4.  System Thinking of Service

5. Service Systems

6. Service Value Network

7. Typology of Service Systems

8.  Service Design Method (Part 1)

9. Design Thinking for Service

10. IDEO Method

11. Service Operations & Strategy

12. Service Profit Chain,Productivity, and Business Models
13. Compensation Types for Service Failures
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14. New Service Development & Service Blueprinting

15. Service Innovation Types, Blueprinting, and Engineering Technologies
16. Intelligent Agents & Personalization

17. Cloud Computing & Big Data

18. Services Theories

19. Group service system projects

[ 1]
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[iAz p 5]

This course would incubate students with the ability of data mining and big data
analytics to solve business problems.

The course also covers financial data analysis currently used by institutional traders
or VIP investors, using SYSTEX software and database, in order to investigate the
potential of big data analytics in practical financial application.

+#p, %] | 1. Data Mining Using SAS Enterprise Miner:
2. Association Rules
3. Decision Tree
4. Clustering Analysis
5. Logistic Regression Analysis
6. Neuron Network
7. Text Mining
8. Data Analysis using SAS Enterprise Guide
9. Data Analysis using SAS Visual Analytics
10. Financial Data Analysis Using SYSTEX-DQ2
11. Financial Data Analysis Using SYSTEX-eMIDST
12. Literature Review and Discussion

[ 1]

356435001 | - psaf @ EEREENE (3

[3A2 P 1]

This is an introductory graduate course to supply chain management. The topics
covered include the concepts, strategies, fundamental models and information
systems of supply chain management.

[+ r %]

1. Introduction to Logistics Management and Supply Chain Management
2. Inbound Logistics
3. Deferred Moon Festival Holiday
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4. Long-term Production Logistics (APP, MPS) and Mid-term Production
Logistics (MRP, CRP)

5. Short-term Production Logistics (SFC)

6. Outbound Logistics for Sales and Order Management

7. Outbound Logistics for Distribution and Shipment Management

8. Cases Presentation

9. Reverse Logistics and Green Supply Chains

10. Advanced Planning and Scheduling Systems

11. System Development and Performance Measurement in Supply Chains

12. Reading Assignment

13. Final Project

[ 3]

356511001 TIRATICEERT (35AL |- ~HC 3]
+ 1 Bk

[##2zp 4&] | Tointroduce and discuss topics and issues with respect to Electronic Commerce
(EC), Electronic Business (EB), and Electronic Government (EG) domains,
including concepts and methodologies, frameworks and models, services and
systems, strategic management and performance measurement, as well as practical
cases and application management.

+#cp %] | Class Schedule
1. General overview
2. Characteristics, services, systems frameworks, and technical/managerial issues
of EC,EB,and EB.
3. Business models (BMs) for e-Business and e-Government
4.  Strategic management and performance measurement-methodologies
5.  BM oriented value management
6. BM oriented strategic management
7.  BM oriented performance measurement
8. The integration of BM and the BSC
9. BM oriented EB and EG related case studies
10. Mid-term case reports-I
11. Mid-term case reports-11
12. Integrated service oriented architecture for EB and EG
13. E-tourism, E-healthcare, E-shopping
14. E-tax, E-investment, E-learning
15. Final subject reports

[ ]

356491001 | fepsfRA-FLE L E R~ 38 L |F- ~H= 3] pF
b1

[##2 P #&] | This course provides perspective and research topics in the challenging and complex
world of Information technology management. Major themes will include but not be
limited to: Collective Intelligence, Data Mining, Text Mining,and Web Mining.

[+ z%m %] | Following project schedule by group planning
1. Collective Intelligence

2. Data Mining

3. Text Mining

4. Web Mining

[# 2]
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[3A2 P 1]

The course objective is to build a wholistic view of business model innovation. This
course considers that we are all in services and need to innovate in both the front
and back stage of a service.This course will introduce eight types of innovation
concepts and the cases of business model innovation. Students would participat in
class and teamwork to do analysis. It is hoped that by the end of the course students
will be able to understand business innovation in different cases, identify the critical
initiatives in these business model and build their own innovative business model.

FLE op 3]

1. Month I - concepts of business innovation
2. Month Il - models of business innovation
3. Month Il - practicing business innovation

[# 2]

356447001
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1. Introduction

2. Role of Theory in Information Systems Research
3. Theories of Individual Adoption

4.  Theories of Organizational Adoption

5. Theories of Social Interaction

6. Theories of System Success

7. Theories of Systems Design

8. Development and Evaluation of Theories

9. Development of New Theories

10. Term report

[% 1]
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(- =) Case study I: Mining the FaceBook
(-+ =) Case Study II: Mining the Google
(+ ~) Casestudy lll: g 4 47
[# 3]
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[BAzp %]

This is a course in business data analytics for senior undergraduate and graduate
students.

My goal is to help students become proficient in statistical computing and data
analysis using R. After taking this course, students will be able to employ the
introduced techniques to facilitate business decision making and conduct their own
research.

Computer programming will play a major role in this course. The default language
will be R (http://www.r-project.org/). R is extremely powerful and FREE!

Finally, considering students’ comprehension of English, | will speak Mandarin
occasionally to help students better understand the materials.

+r E]

R as a computing environment

Programming with R

Probability distributions

Monte-Carlo simulation

Distribution fitting & maximum likelihood estimation
Numerical methods

Linear regression

Generalized linear models

Non-linear models (if time permitted)

©CoNoOA~WNE

[ 1]

356820001
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g 53 w4 (Internet) 41 * TCP «hH 3% (unicasting) H i3 1 o &40 WWW
i AL A e b o A g T (Internet of Things, 1oT) *# B &_2 UDP 34§
(multicasting) H iz 2 o RARUDIRE 4 1 FEHFHFTERGEF LD
o

AR 7] | UDP HIR GG A 29 314 (L olawD 1P SH mB R A
2.IGMP (Internet Group Management Protocol » 3 B e 3% % I 23R ) o i
F Rl R i%;@ﬁﬁ]ﬁvRTSP SRTP-RTVP it 2 M %2 £ WEPF 0K 4 Jaden
74 4% 3% R4z (data distribution service) 5 i > 2 P it FH G & P e A
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PR FEME R AREN G @ EF R R R 2 S g
Introducing methodologies related to management science and decision modeling,
including the development and application of optimal as well as stochastic models

for business decisions.

[+ r %]
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[z P 2]

The objective of this course is to study the essential concepts and techniques of
database systems and data warehousing. At the end of the semester, students are
expected to understand the concepts and logical design of database, and respond to
business requirements using SQL. Other than operational data, students are expected
to design a multidimensional model which provides support for a historical
perspective. Environment outside a company also influences a firm’s business
decisions. Students are expected to be aware of how external information is
extracted from social media using the recent development of big data analytics.

= SO

Relational model of data

Entity relationship model of data
Design of relational database

SQL.: definition and modification
SQL.: queries

SQL: views

DB2 architecture and database administration
Transaction processing

Overview of data warehouse

10 Multidimensional data modeling

11. Non-relational data model introduction

CoNoO~wWNE

[# ]

356016001

FRhneg EEREE 3] p*

eS|

The objective of this course is providing solid training on system implementation to
graduate students who commit to IT professional.

Students are required to work with IT professors on selected topics, and demo their
work upon the end of the semester or the year.

[Fzmn 7] | Wewill go through some technical papers and development packages, and discuss
algorithms, implementation details and experiment settings.
Students shall take the responsibility to realize the proposed approach in a real
system with public applications.

[ ]

356822001 | A paAEcEBER  [354 [H- - H- (3

[3fz P 45]

The strategic content of the course will feature a broad review of significant
management challenges before assessing value of mobile commerce and big data
applications through case studies and empirical research articles. The tactical
content will focus on a triad which gives a basic foundation in IT including digital
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commerce, IT startup challenges, and specific skills in managing big data projects.

R F]

The course material will be drawn from textbooks as well as recent research
literatures.

The course will focus on mobile communications, monetizing mobile audiences,
viewability of mobile performance, mobile security, mobile payment and
location-sensitive services, future m-commerce services and business models,
telematics, and pervasive computing.

It will also focus on data mining and machine learning algorithms for analyzing
large amounts of data. Map Reduce and No SQL system will be introduced as
tools/standards for creating parallel algorithms that can process very large amounts
of data.

[% 1]

356826001

IHERREETH (38~ [#i- 4= (3]

[Az P 2]

This course aims at establishing and enhancing students' ability to Cloud Computing
and Big Data. In regard of CLoud Computing, the course focuses on Hadoop and
MapReduce. In addition to cloud computing, the course will also address the issues
of Big Data and Analytics, such as clustering Big Data, classification of Big Data,
Text Mining, Multimedia Cloud etc. Alone with the course, real-case studies will be
used to enhance the knowledge learned by lecture and discussion.

[+ #m %] |1 Introduction to Cloud Computing
2. Cloud Concepts and Technologies
3. Cloud Services and Platforms
4. Introduction to Hadoop and MapReduce
5. Fundamental of Haddop MapReduce
6. Hadoop/HDFS
7. Hadoop I/O Stream
8. Cloud Application Design Python for thye Cloud
9. Cloud Application Development in Python
10. Middle-term Report
11. Introduction to Data Science and Big Data
12. Big Data Analytics
13. Text Mining and Sentimental Analysis
14. Multimedia Cloud
15. Cloud Application Benchmarking & Tuning
16. Cloud Real-case for industries
[ 1]
356572001 |k @it AnEg (384 |[m- ~m- (3]

[tz p &]

This is a graduate course to Collaborative Commerce Systems. The topics covered
include the state of the art and future research directions on Collaborative
Commerce Systems.

[+ P %]

Overview of Collaborative Commerce

Types of Collaborative Commerce Applications
Collaborative Commerce Operations Models
Collaborative Commerce Systems

Planning Collaborative Commerce Processes
Designing Collaborative Commerce Processes
Implementation Strategies of Collaborative Commerce
Project Management of Collaborative Commerce
Performance Evaluation of Collaborative Commerce

CoN~ LN E
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10. Future Research Directions on Collaborative Commerce

[% 2]

356848001

K8V LI (3%~ |#i- ~#i= (3P

ESARA

This course provides foundational knowledge in several critical areas associated
with online teaching and learning and distance education in both higher education
and corporate training environments. Major areas of interest covered include
e-learning strategies, instructional design, learning technology and digital media,
identifying, selecting, and justifying the implementation of learning technologies,
evaluate training outcomes and business case studies. An additional focus of the
course is centered on the latest technologies, including Web 2.0 collaboration and
distributed-learning solutions for corporate and business applications such as online
collaboration and collective intelligence.

%P F]

E-learning Technology and trend

Learning technology, Platform and digital media

Evaluation of learning technologies and LMS

Learning technology case study

Instructional Design Theory

Web 2.0 tools for e-learning

Web 2.0 tools for e-learning: case studies and evaluation

Media sharing: Podcast and TeacherTube

PLE, PKM and Web 2.0 learning

0. Online collaboration and distributed-learning solutions for higher education
and corporate training

11. Online collaboration Case studies: Mashup and Wikis

12. Social Learning

13. Social Learning Case studies: Ning

14. E-learning Research

BOoNoGO~LNE

[ 1]

356836001
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[BAzp &]

This course examines customer relationship management (CRM) as a key strategic
process for organizations. Composed of people technology and processes effective
CRM optimizes the identification acquisition growth and retention of desired
customers to maximize long term profitability. Anyone wants to be successful
business manager marketing director customer service director or a CRM strategist
will find this course beneficial.

+ap ] | 1. Lecture 1: CRM in different industries, CRM development,CRM systems,CRM
and demand chain
2. Lecture 2: CRM and services,Customer visibility,Service profit chain,Service
triangle
3. Lecture 3: eCRM, mCRM,and marketing, The impact of internet on CRM
practice, eMarketing strategies, Case sharing, SoLoMo for CRM
4. Lecture 4: CRM value generation, From operation to strategy, CRM drivers
and measures, CRM in practice, success and failure cases
5. Lecture 5: CRM implementation, CRM implementation issues,CRM impact on
organization dynamics,Linking supply chain and demand chain
6. Lecture 6: Our understanding of CRM for enterprises, Project presentation
classroom lecture and discussion
[ 1]
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[3A2 P 1]

This course explores the multi-faceted nature of information technology and new
media. Classroom instruction is supplemented by website visits, guest lectures, and
field research to develop an appreciation of the ways that new media and the latest
IT applications have shaped the work and leisure of life among East Asian and
Western countries.

This course also provides a broad review of the history, culture, and political
development of public policy in the infrastructure, liberalization, and deregulation
arena concerning information technology and internet applications, press media,
privacy, intellectual property, equity access to information.

e ]

1.  New media technology and techniques

2. Political and economic arrangements of old and new media and laws and

public policies that promote or hinder democratic outcomes of fairness,

economic justice, universal and ubiquitous access to true high-speed and
ultra-speed broadband

A conversation about global/local management philosophies in digital age.

Basic Constructs of Mobility and Bid Data.

Our entire concept of time is an artificial construct. What we think of as

present, past, future is nothing more than a story shifted together in our linear

thinking.

6. Advertisers direct consumer spending by constructing what is "desirable.":
Algorithms, apparently, as Google, Facebook, Twitter and the rest of the social
media postindustrial complex rely on complicated mathematical tools to
determine what we are actually reading and seeing and buying.

gk w

[ 2]

356425001
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[tz £]

This course explores the multi-faceted nature of new media and e-marketing.
Classroom lecture is supplemented by website visits, guest lectures, and field
research to develop an appreciation of the ways that new media and the latest
e-marketing applications have shaped the work and leisure of life. This course also
provides a broad review of the history, culture, and political development of public
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policy in the infrastructure, liberalization, and deregulation arena concerning
information technology and e-marketing applications, press media (printed,
broadcast, and online), privacy, intellectual property, equity access to information.

+#pr %] | 1. Email Marketing
2. Virtual Community
3. Digital 1Q
4. Search Engine Analytics and Display Advertising
5. Advertising Ecosystem and Advanced Analytics
6. Social Media
7. User Generated Content (UGC)
8. Inbound Marketing Analytics and Web2.0 Tools
9. Mobile Bands
10. Online Dialogue
11. Demographics, Partnerships
12. Content and Links
13. Targeted Customers
14. Prizes, Games

[ 1]

356824001 | fid R BH EEXREEE 13|

[##2 P 4&] | This course incubates the students with ability of mobile application development.
The emphasis would be mobile application requirement analysis and system
development at the Android platform.

Application case discussion is also included.

[ 3 7] | (=) F&k* B R
(=) 7R Z R 27y
(=) Android B 1 B & =y

[ 1]

356832001 | FaAMHEEES EEXREEE (3] p*

[#%#2. P %] | Modern IT has continuously changed the business world. Worldwide, IT spending is
near trillions dollar in 2015. Such trends mean that the lacks of IT working
knowledge would cause significant consequences in the management of modern
firm. This course thus has the following learning objectives:

The strategic use of IT for competitive advantage

The fundamentals of IT skills and applications.

The values and risks about social media and network

The investigation of IT sustainability and governance.

Setting the Stage: Technology and the Modern Enterprise (Tentative)

Zara: Fast Fashion from Savvy Systems & Netflix in Two Acts

Strategy and Technology : Concepts and Frameworks for Understanding What
Separates Winners from Losers

Moore's Law and More

The Data Asset: Databases and Management

A Manager’s Guide to the Internet and Telecommunications & Information
Security

Understanding Network Effects

Social Media, Peer Production, and Web 2.0 (Tentative) & Facebook

9. Software in Flux

EENND

WNRRONE

o ok

© ~

[ 1]
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356005001 | ¥ 2R EE R ERE

[##z. P %] | This course provides perspective and research topics in the challenging and complex
world of Information technology management. Major themes will include but not be
limited to: Data and Text Mining, Knowledge Representation and Ontology,
Intelligent Software Agents, Agent-based Simulation and Soft Computing.

4z, %] | Following project schedule by group planning
Introduction

Data Mining

Text Mining

Ontology

Intelligent Software Agents

Agent-based Simulation

ouhkwndE

[ 1]

356007001 | & $42% = 2 EEREE (31 p*

[#%#zp #] |1. Bibliometrics, Scientometrics and Information metrology
2. Growing phenomenon of literature

3. Bradford's law

4. Loka's Law and author productivity

5. Zipf's Law

6. Citation analysis and reference Motivation

7. Citation content analysis
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8.  Science citation index, Journal Citation Reports and Journal evaluation criteria
9. Information and network metrology metrology
+3mn %] | 1. Bibliometrics, Scientometrics and Information metrology

2. Growing phenomenon of literature
3. Bradford's law.Loka's Law and author productivity.Zipf's Law
4.  Citation analysis and reference Motivation
5.  Citation content analysis
6. Science citation index, Journal Citation Reports and Journal evaluation criteria
7. Information and network metrology metrology

[ 1]

356003001 | % 3g#= 3¢ 185 |FA- ~FAZ ~E- ~ |1/ P

=

[BAzp %]

It emphasizes the digital integration of relating MIS to Management, the
Organization and Technology.

+2#p %] | There are ten topic in this class. Following the lecture maker who’s decision an
arrangement.
[# 2]
356015001 | i&F# AIFTH B H A (35 [#- (3] p

[A2 P 1]

This course will investigate modern techniques of Cloud Computing and Mobile
Computing in innovative business applications. The focus will include systems
issues and various trade-offs in the design and usage of cloud computing on big data
management as well as mobile computing supports. The lecturer will also invite
speakers from the industrial and academic circles to offer the issue of innovative
ICT-enabled services. Students will be asked to work on a middle-size team-project.
Each student is required to consult with the advisor for at least one hour twice
during the semester and before the final presentation.

+apr %] | 1. Anew paradigm and Data model for Big Data storage on the batch layer and
Ilustration

2. Batch layer and its Illustration
3. Anexample batch layer: Architecture and Algorithms and Implementation
4.  Serving layer and Illustration
5. Realtime views and Illustration
6. Queuing and stream processing ans Illustration
7. Micro-batch stream processing and Illustration
8. Lambda Architecture in depth

[ 1]

356759001 T EE (38~ [#- - 3] p*

eS|
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1. To learn how to be a good reviewer how to make empirical paper critiques.

2. To learn how to be an intelligent reader to read those empirical papers which
appear in journals or conferences and locate its weaknesses.

3. To practice the concepts of research methods of empirical study.

[+ r %]

AEARER X o RBIF 5 1% - X3k Introduction; w =t w}%j review &
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[3A2 P 1]

SSMED is the study of innovated service systems, and it aims at improving service
systems (particularly those involved in complex, IT-enabled services) in terms of the
application of scientific, management, engineering, and design disciplines. SSMED
has the goal of making productivity, quality, performance, compliance, growth, and
innovation more predictable in work-sharing and risk-sharing (co-production)
relationships. This introduction course aims to make students understand the core
components of SSMED and explore service innovation through the
multi-disciplinary lenses.

[F#%m %] |1 Introduction
2. Fundamental of Service
3. Service Dominant Logic
4.  System Thinking of Service
5. Service Systems
6. Service Value Network
7. Typology of Service Systems
8.  Service Design Method (Part 1)
9. Design Thinking for Service
10. IDEO Method
11. Service Operations & Strategy
12. Service Profit Chain,Productivity, and Business Models
13. Compensation Types for Service Failures
14. New Service Development & Service Blueprinting
15. Service Innovation Types, Blueprinting, and Engineering Technologies
16. Intelligent Agents & Personalization
17. Cloud Computing & Big Data
18. Services Theories
19. Group service system projects
[ 1]
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[3A2 P 1]

This course would incubate students with the ability of data mining and big data
analytics to solve business problems.

The course also covers financial data analysis currently used by institutional traders
or VIP investors, using SYSTEX software and database, in order to investigate the
potential of big data analytics in practical financial application.
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Data Mining Using SAS Enterprise Miner:
Association Rules

Decision Tree

Clustering Analysis

Logistic Regression Analysis

Neuron Network

Text Mining

Data Analysis using SAS Enterprise Guide
Data Analysis using SAS Visual Analytics
Financial Data Analysis Using SYSTEX-DQ2
10 Financial Data Analysis Using SYSTEX-eMIDST
11. Literature Review and Discussion

CoNo~LNE

[# 2]
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[Azp 2]

This is an introductory graduate course to supply chain management. The topics
covered include the concepts, strategies, fundamental models and information
systems of supply chain management.

+#pz] | 1. Introduction to Logistics Management and Supply Chain Management
2. Inbound Logistics
3. Deferred Moon Festival Holiday
4. Long-term Production Logistics (APP, MPS) and Mid-term Production
Logistics (MRP, CRP)
5. Short-term Production Logistics (SFC)
6. Outbound Logistics for Sales and Order Management
7. Outbound Logistics for Distribution and Shipment Management
8.  Cases Presentation
9. Reverse Logistics and Green Supply Chains
10. Advanced Planning and Scheduling Systems
11. System Development and Performance Measurement in Supply Chains
12. Reading Assignment
13. Final Project
[# 3x]
356511001 TIPHR R EFER |(384L | B- £ 3] pF
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To introduce and discuss topics and issues with respect to Electronic
Commerce(EC) , Electronic Business(EB) , and Electronic Government(EG)

domains, including concepts and methodologies, frameworks and models, services

and systems, strategic management and performance measurement, as well as
practical cases and application management.

23 F]

Class Schedule
1. General overview

2. Characteristics, services, systems frameworks, and technical/managerial issues

of EC,EB,and EB.

Business models (BMs) for e-Business and e-Government

Strategic management and performance measurement-methodologies
BM oriented value management

BM oriented strategic management

BM oriented performance measurement

The integration of BM and the BSC

NGO W
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9. BM oriented EB and EG related case studies

10. Mid-term case reports-1

11. Mid-term case reports-1I

12. Integrated service oriented architecture for EB and EG
13. E-tourism, E-healthcare, E-shopping

14. E-tax, E-investment, E-learning

15. Final subject reports

[ 1]
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This course provides perspective and research topics in the challenging and complex
world of Information technology management. Major themes will include but not be
limited to: Collective Intelligence, Data Mining, Text Mining,and Web Mining.

[+ z%m %] | Following project schedule by group planning
1. Collective Intelligence
2. Data Mining
3. Text Mining
4. Web Mining
[ 1]
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[z P 2]

The course objective is to build a wholistic view of business model innovation. This
course considers that we are all in services and need to innovate in both the front
and back stage of a service.This course will introduce eight types of innovation
concepts and the cases of business model innovation. Students would participat in
class and teamwork to do analysis. It is hoped that by the end of the course students
will be able to understand business innovation in different cases, identify the critical
initiatives in these business model and build their own innovative business model.

+#p, %] | 1. Month | - concepts of business innovation
2. Month Il - models of business innovation
3. Month 11 - practicing business innovation
[# 3x]
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Introduction

Role of Theory in Information Systems Research
Theories of Individual Adoption

Theories of Organizational Adoption

Theories of Social Interaction

Theories of System Success

Theories of Systems Design

Development and Evaluation of Theories
Development of New Theories

Term report

CoNoO~WNE

[# 2]
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The course aims to provide a broad coverage of advanced information technologies
for digital enterprises in the era of the knowledge economy, and introduce the design
research in IS about the development of IT artifacts. The topics include IS design
framework and theory, followed by a slew of modern IT technologies and their
central underlying concepts, along with the discussion of their functional and
industrial information systems. The IT technologies and concepts include Electronic
Commerce, Ubiquitous Commerce, Internet of Things, Big Data, Social Network,
Cloud Service, User Interface, Data Security Trend.

X F]

IS Design Theory

1.  Advances in e-Commerce & e-Selling & Omni-Channel Commerce
Internet of Things

Mobile Analytics

Big Data

Social Network

Smart User Interface

Group IS Design Research Project

Noakown

[ 3]
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To discuss technology and application issues related to advanced quantitative
methods. Topics include the review of management science and decision modeling
methodologies, and the development and application of optimal as well as stochastic
models for business decisions.
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The strategic content of the course will feature a broad review of significant
management challenges before assessing value of mobile commerce and big data
applications through case studies and empirical research articles. The tactical
content will focus on a triad which gives a basic foundation in IT including digital
commerce, IT startup challenges, and specific skills in managing big data projects.

3P F]

The course material will be drawn from textbooks as well as recent research
literatures.

The course will focus on mobile communications, monetizing mobile audiences,
viewability of mobile performance, mobile security, mobile payment and
location-sensitive services, future m-commerce services and business models,
telematics, and pervasive computing.

It will also focus on data mining and machine learning algorithms for analyzing
large amounts of data. Map Reduce and No SQL system will be introduced as
tools/standards for creating parallel algorithms that can process very large amounts
of data.

[ 1]
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This course aims at establishing and enhancing students' ability to Cloud Computing
and Big Data. In regard of CLoud Computing, the course focuses on Hadoop and
MapReduce. In addition to cloud computing, the course will also address the issues
of Big Data and Analytics, such as clustering Big Data, classification of Big Data,
Text Mining, Multimedia Cloud etc. Alone with the course, real-case studies will be
used to enhance the knowledge learned by lecture and discussion.

+zp %] | 1. Introduction to Cloud Computing
2. Cloud Concepts and Technologies
3. Cloud Services and Platforms
4. Introduction to Hadoop and MapReduce
5. Fundamental of Haddop MapReduce
6. Hadoop/HDFS
7. Hadoop I/0O Stream
8. Cloud Application Design Python for thye Cloud
9. Cloud Application Development in Python
10. Middle-term Report
11. Introduction to Data Science and Big Data
12. Big Data Analytics
13. Text Mining and Sentimental Analysis
14. Multimedia Cloud
15. Cloud Application Benchmarking & Tuning
16. Cloud Real-case for industries
[# 3£
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[tz £]

This is a graduate course to Collaborative Commerce Systems. The topics covered
include the state of the art and future research directions on Collaborative
Commerce Systems.

[0 kP 3]

1.  Overview of Collaborative Commerce
2. Types of Collaborative Commerce Applications
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Collaborative Commerce Operations Models
Collaborative Commerce Systems

Planning Collaborative Commerce Processes

Designing Collaborative Commerce Processes
Implementation Strategies of Collaborative Commerce
Project Management of Collaborative Commerce

. Performance Evaluation of Collaborative Commerce

0. Future Research Directions on Collaborative Commerce

RBOONOOGOR~W®
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This course provides foundational knowledge in several critical areas associated
with online teaching and learning and distance education in both higher education
and corporate training environments. Major areas of interest covered include
e-learning strategies, instructional design, learning technology and digital media,
identifying, selecting, and justifying the implementation of learning technologies,
evaluate training outcomes and business case studies. An additional focus of the
course is centered on the latest technologies, including Web 2.0 collaboration and
distributed-learning solutions for corporate and business applications such as online
collaboration and collective intelligence.

RNy

E-learning Technology and trend

Learning technology, Platform and digital media

Evaluation of learning technologies and LMS

Learning technology case study

Instructional Design Theory

Web 2.0 tools for e-learning

Web 2.0 tools for e-learning: case studies and evaluation

Media sharing: Podcast and TeacherTube

PLE, PKM and Web 2.0 learning

0. Online collaboration and distributed-learning solutions for higher education
and corporate training

11. Online collaboration Case studies: Mashup and Wikis

12. Social Learning

13. Social Learning Case studies: Ning

14. E-learning Research

RBRoOoo~NoGO~LNE

[ 1]
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The course objectives are in-depth discussions on issues regarding the innovations
in ICT-enabled Service and the outlier detection.

[+ 3r %]

The literature review of iPalace channel
The literature review of outlier detection
The coding of iPalace channel

The coding of outlier detection

The analysis of iPalace channel

The analysis of outlier detection

The overview of iPalace channel

The overview of outlier detection

NG~ WNE

[# 2]
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[3A2 P 1]

This course examines customer relationship management (CRM) as a key strategic
process for organizations. Composed of people technology and processes effective
CRM optimizes the identification acquisition growth and retention of desired
customers to maximize long term profitability. Anyone wants to be successful
business manager marketing director customer service director or a CRM strategist
will find this course beneficial.

4+ 3 %] | 1. Lecture 1: CRM in different industries, CRM development,CRM systems,CRM
and demand chain
2. Lecture 2: CRM and services,Customer visibility,Service profit chain,Service
triangle
3. Lecture 3: eCRM, mCRM,and marketing, The impact of internet on CRM
practice, eMarketing strategies, Case sharing, SoLoMo for CRM
4. Lecture 4: CRM value generation, From operation to strategy, CRM drivers
and measures, CRM in practice, success and failure cases
5. Lecture 5: CRM implementation, CRM implementation issues,CRM impact on
organization dynamics,Linking supply chain and demand chain
6. Lecture 6: Our understanding of CRM for enterprises, Project presentation
classroom lecture and discussion
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